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- Practical Chinese
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THon S MIBEFEEEi&E Patisserie and Café Operations
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Exercise and Fitness Coaching
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M= IEAKBIEIE Airport Passenger Terminal Operations
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Course Introduction

Applied Learning (Vocational English)
- Engllsh for Business Serwces
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To equip students’ English proficiency and generic skills through practicing in simulated or nearly

authentic vocational contexts, including business communication, sports and recreation, social

services, public relations, tourism and hospitality, e—-commerce and social media; enhance

students’ awareness of using English in authentic work environments.

Course Content

Module 1 - Listening and Speaking (QF Level 2)

e Conversations and communication
with colleagues
e Personal conversations in social settings
e Greeting customers
e Orders and enquiries
e Short conversations in business settings

Module 2 - Reading and Writing (QF Level 2)
e Short emails and letters

e Order of a product

® Graphs and charts

® Advertisements

® Social media

Medium of Instruction
English

Further Studies

Module 3 - Listening and Speaking (QF Level 3)
e Answering phone calls

e Responding with appropriate tones and words
e Carrying out conversations with customers

Module 4 — Reading and Writing (QF Level 3)
e Reply to letters of complaint

e Memos, proposals and reports

e Surveys and reports

e Promotional leaflets

e Writing blog posts / social media feeds
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Graduates can articulate to higher diploma or bachelor degree programmes offered by HKCT ; or

courses related to business and management, sports and recreation, social services, public

relations, tourism and hospitality, e-commerce, social media

Career Pathways

e.g. marketing assistant, recreational clubhouse officer, event assistant, project assistant,

customer service officer, restaurant attendant, social media executive
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Q2 Sound Studio
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Applied Learning Chinese - Practical Chinese

(for non-Chinese speaking students)
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Course Introduction

This programme aims to build students’ foundation on use of Chinese via provision of
simulated contexts of further study, career development and daily life which could
enhance learning motivation towards the language and improve Chinese proficiency by
guided and structural contents

Course Features

Learn from daily life and work situations; grasp the main information when reading informative
text such as announcements and news; and use vocabulary and sentences to express complete
and clear information when writing practical articles

Learning Context

e Catering Services

e Hotel

e  Tourism

e Airline Services

e Public Administration
e Social Services

e Event Management

Medium of Instruction

Chinese (Cantonese)

Further Studies

Graduates can articulate to higher diploma or bachelor degree programmes offered by HKCT ;
or courses related to catering services, hospitality, tourism, airline services, public
administration, social services, event management

Career Pathways

e.g. restaurant waiter, theme park customer service officer, hotel receptionist, recreation
clubhouse officer, airport customer service officer, flight attendant, clerical assistant,
disciplined services officer, programme assistant or event assistant

Supporting Organizations

Hong Kong Airport Services Ltd
BAMBHBERBARDF
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