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Airport Operations
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Applied Learning (Vocational English)
— English for Business Services
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& s | & programme Introduction
EEEERNOFEENEERED , FiEgE To equip students’English proficiency and generic skills through practicing in
R CBRENES  HERE . OLRFR . FRE simulateq or nearly authentic .vocatio.nal contexts, .includir]g busingss
FBEE EFEEMASERE , 8 niEsad communication, sports and recreatloq, socnal. services, public rela,tlons, tourism
ByEEERE 77*!] @ };ﬁ ﬁﬁ{g R EEErEE TR and hospitality, e-commerce and social media; enhance students awareness of
s RN using English in authentic work environments.
A |..\D
‘ =HE IO %+
.8 "%*i"‘n *E I .O Programme Structure
& BRAHSREE (%ﬁ*ﬁ%:g&) ¢ Listening and Speaking (QF Level 2)  # Listening and Speaking (QF Level 3)
. Eiﬂ%ﬁ’]ﬂ ELiI%L * Conversations and communication * Responding with appropriate tones and words
o BENARIESHIEEE with colleagues . - & Carrying out conversations with customers
3/ onversations in social an usiness settings ana/or colleagues
© EEERRIS :((;reeting ::ustomers jonae ! o “
O BENEE (BREESETLHR) ) . # Reading and Writing (QE Level 3)
eoam = eplies 10 letters or compiain
2 IR ® Reading and Writing (QF Level 2)  Replies to letters of laint
¢ mRE o = * Short emails and letters # Proposal presentation
+ DTERFFAER * Graphs and charts * Marketing strategy reports
o IEEHIEREYE BETISEER + Social media, advertisement and leaflet
o IJEEESER) * Orders and enquiries
. o 1%,15&? * Memos
BHMSE (BESMEE=R) 0
. PERIEENILE % Programme Features
® * AMIEEFHESEM Learn from daily life and work situations; grasp the main information when
BRSNS (BERIEE=MR) reading informative text such as announcements and news; and use vocabulary
. OB and sentences to express complete and clear information when writing practical

articles
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.O Medium of Instruction |
English

& ?mg e Articulate to higher diploma or bachelor degree programmes offered by HKCT ;

X BpA PR = or programmes related to business and management, sports and recreation,

ww social services, public relations, tourism and hospitality, e-commerce or social
media

R Eir00

TEEHRSEERUELSLRE ; AR W career Pathways
BrRFitao R SR EIE ~ BB REE - HER  Marketing  assistant, recreational
T NHBR ERERTF BEFEEIHLR clubhouse officer, event assistant, & P";g;a'.'l““e
1E RS MR SRAR project assistant, customer service - e
officer, restaurant attendant, social

.O ;‘i":xi |':|:'| E§ I media executive, etc.
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Applied Learning Chinese

(for non-Chinese speaking students)
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AERIE
Qualifications
Framework

.0 Programme Introduction

The programme aims to cover different aspects such as daily life, further
studies, and employment, and includes practice in response to occupational
scenarios, to cultivate the interest of non—-Chinese speaking students in learning
Chinese and strengthen their motivation to learn Chinese as a second language,
and establish a foundation and ability to use Chinese. The course is divided into
three stages, and students can learn ”"Practical Chinese” in a progressive and
step-by-step manner, from simple to in—depth.

.0 Programme Structure

@ Practical Chinese | (QF Level 1)

* Learning Context: Catering Services and Theme Park

Practical Chinese Il (QF Level 2)
¢ Learning Context: Hospitality, Tourism and Airline Services

Practical Chinese Ill (QF Level 3)
* Learning Context: Public Administration, Social Services
and Railway Services

L 2

2

.0 Programme Features

Learning from daily life and work scenarios, the course features comprehending
the main information in different types of practical texts and materials, such as
introductions, notices, and news; and when learning to write practical texts,
being able to use vocabulary and different sentence structures to express
complete and clear information.

.0 Medium of Instruction I

Chinese (Cantonese)

.0 Further Studies I

Graduates can articulate to higher diploma or bachelor degree programmes
offered by HKCT; or programmes related to catering services, hospitality,
tourism, airport services, public administration or social services

.O Career Pathways I

Restaurant waiter, theme park customer service officer, hotel receptionist,
recreation clubhouse officer, airport customer service officer, flight attendant,
clerical assistant, disciplined services officer, programme assistant, event
assistant, etc.

Programme
details
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